
All Inclusive Exclusive Pack (*)

All- inclusive 

Room service

Daily activities on the beach and pool

Swimming pools 

Evening Entertainment Program

Gym 

Disco (on shared area SPC)

Butler service

Beach concierge services in the beach and pool area

SERVICES

(*) Certain restrictions apply

Exclusive
Serenade Deluxe Rooms

FOR ROOMS CATEGORIES:
Junior Suite Ocean Front View

Junior Suite Swim Out Ocean Front
Deluxe Suite

Presidential Suite

By Best Hotels

ADULTS ONLY RESORT

Serenade All Suites

National and international drinks included

Exclusive premium drinks included

Wet Bar

Lobby Bar

Piano Bar

Coffee Shop

Holding Bar

Vertigo Disco (on shared area SPC)

Sunset Cocktail Bar Rooftop  (on shared area SPC)

Allegra Bar on the Beach  (on shared area SPC)

BARS

The Market Buffet Restaurant

Braseria Steak Restaurant

Koi Asian Food Restaurant

La Palapa Caribbean Bar & Restaurant

The Ocean Buffet Restaurant

Gourmet Restaurant  (on shared area SPC)

RESTAURANTS



All Inclusive Exclusive Pack (*)

Queen or King bed

Bathroom with shower, double and single vanity available

Hairdryer, bathrobes and slippers for use in the suite                            

Exclusive bathrobes and slippers for use in the suite

Air conditioning with in-room air conditioning and ceiling fan

Direct dial phone

Flat-screen cable TV with remote control

Coffee machine

Electronic safe in the room

Magnetic key door locks

Steam (iron and ironing board on request)

Private furnished terrace

Night descent service

Special Pillow Menu

Vanity Personal Premium Kit

ROOM AMENITIES

Minibar daily refill (*)

(*) Our Minibar service includes a great selection of bottled mineral water, a variety of sodas, juices, 
international or national beers 

MINIBAR

Exclusive  Check in/Check out 

Butler Service

Special amenities in room 

EXCLUSIVITIES & ACTIVITIES

(*) Certain restrictions apply

By Best Hotels

ADULTS ONLY RESORT

Serenade All Suites

Exclusive
Serenade Deluxe Rooms

FOR ROOMS CATEGORIES:
Junior Suite Ocean Front View

Junior Suite Swim Out Ocean Front
Deluxe Suite

Presidential Suite


