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DESCRIPTION: Located on the beachfront, Serenade All Suites ***** Adults Only Resort (+18) 
features 325 suites and offers a wide range of premium amenities and services. Surrounded by tropical 
gardens and the lush flora with which the Dominican Republic has been blessed, our resort showcases 
spectacular architecture that blends harmoniously with its natural surroundings. Gentle breezes and 
a white-sand beach along Punta Cana’s breathtaking coastline (just 260 meters away) create the ideal 
setting for a relaxing, well-being-focused getaway. Perfect for enjoying this privileged environment 
while savoring unforgettable moments of peace. The resort boasts an extensive culinary offering for 
the most discerning palates. A truly unique experience.

LOCATION & CLIMATE: The hotel is located in Cabeza de Toro, Punta Cana, just 15 minutes from 
Punta Cana International Airport, 1 hour from La Romana International Airport, and 2 hours from Las 
Américas International Airport. It enjoys a tropical climate with temperatures ranging from 25°C to 
30°C. In the late afternoon, a pleasant sea breeze refreshes the warm days. 

SERVICES: Outdoor and premium pools with integrated jacuzzi · Extensive dining options (1 main 
buffet, 4 specialty restaurants, 1 poolside restaurant, and 1 beach buffet) · All-inclusive service · Night 
entertainment and shows · Spa and beauty center · Gym and fitness classes · Free Wi-Fi · Tours desk · 
Water sports zone · Medical office · Shop · Laundry service · Parking · Access to facilities and services at 
Serenade Punta Cana · Casino (Scheduled to open December 2025)

GASTRONOMY: The hotel offers an endless variety of culinary options at its restaurants, including 
buffet-style dining and à la carte specialties, ensuring an exceptional gastronomic experience.

RESTAURANTS (6) & BARS (8) SPECIALTY SERVICE STYLE CAPACITY Mt2

The Market Restaurant International Buffet 280  guests 974

Koi Restaurant Asian À la carte 138 guests 483

Brasería Restaurant Grill / Rodizio À la carte 84 guests 328

La Palapa Restaurant Caribbean Cuisine À la carte 120 guests 372

The Ocean Restaurant International with Caribbean touches Buffet 182 guests 929

Gourmet Restaurant Exclusive International À la carte 130 guests 640

Lobby Bar International Drinks Bar

Coffee Shop Specialty coffee drinks Bar

Piano Bar Classic cocktails, reversible cocktails & Mocktails Bar

Holding Bar International Drinks & Cocktail Pairings Bar

Wet Bar International Drinks Swim-up Bar 

Bar Playa Sand International Drinks Beachfront Bar 

Sunset Premium international beverages
Preferred Club
(Located in Serenade 
Punta Cana)

Fact Sheet 2025

EN

Punta Cana 23000,
Dominican Republic

INFORMATION & BOOKINGS:

Phone: +1 888 399 1224
Monday to Friday: 9:00AM - 5:00PM (AST)

info.sas@serenade.com.do

www.serenadeallsuites.com



Fact Sheet 20252 of 2 | Serenade All Suites *****  Adults Only Resort

ROOM TYPE MAX. OCC FEATURES SIZE

Junior Suite Garden View 3 Adults 1 King bed & 1 sofa bed or 2 Queen beds. Balcony 49m2 (527 sqft)

Junior Suite Pool View 3 Adults 1 King bed & 1 sofa bed or 2 Queen beds. Balcony 49m2c (527 sqft)

Junior Suite Swim Out Garden View 3 Adults 1 King bed & 1 sofa bed. Terrace with swim-out access. Garden view 49m2c (527 sqft)

Junior Suite Swim Out Pool View 3 Adults 1 King bed & 1 sofa bed. Terrace with swim-out access. Pool view 49m2c (527 sqft)

Master Suite 3 Adults 1 King bed & 1 sofa bed. Living room with bar, 2 bathrooms, terrace with jacuzzi. Includes ELITE service 78m2 (818 sqft)

Junior Suite Ocean Front 2 Adults 1 King bed. Balcony with front ocean view. Includes ELITE service 49m2 (527 sqft)

Junior Suite Swim Out Ocean Front 2 Adults 1 King bed. Terrace with swim-out access and front ocean view. Includes ELITE service 49m2 (527 sqft)

Deluxe Suite 5 Adults 1 King bed & 1 sofa bed. Spacious living room with bar, 2 bathrooms, terrace with jacuzzi. ELITE service 120m2 (1292 sqft)

Premier Sea View Suite 4 Adults 2 bedrooms with King beds, large living area with bar. Exterior terrace with private pool (12 m²). Sea view. ELITE service 223m2 (2400 sqft)

Grand Ocean Front Terrace Suite 4 Adults 2 bedrooms with King beds, large living area with bar. Exterior terrace with private pool (12 m²). Oceanfront. ELITE service 223m2 (2400 sqft)

ROOM CATEGORIES: The resort offers a variety of luxury accommodation options, thoughtfully designed for guests seeking an exclusive and relaxing 
getaway. Distributed across three 4-story buildings, all rooms feature private terraces and upscale amenities. Room types are mainly distinguished by their 
views: oceanfront, tropical gardens, or pool views.

POOLS: 
Main Pool: A stunning water area with ample 
space to relax, surrounded by sun loungers and 
umbrellas. Includes an exclusive 50 m² jacuzzi 
and a swim-up bar.

Beachfront Pool: Located directly by the beach, 
this pool features a swim-up bar and integrated 
jacuzzi.

Infinity Pool: Exclusive rooftop infinity pool (400 
m²) at the Sunset Rooftop Bar, located in the 
premium area of Serenade Punta Cana.

Elite Pool: With integrated jacuzzi and exclusive 
Concierge Service.

MEETING & EVENTS ROOM: Modern, modular 
conference room, which can be divided into 
2 additional rooms. Covers an area of 857 m² 
and can host up to approximately 840 guests in 
cocktail-style setup. Fully equipped with state-
of-the-art audiovisual and sound technology. 
Located in shared common areas.

SPA & WELLNESS: Covering 835 m², the 
Serene Spa offers guests an exclusive wellness 
experience with a cutting-edge concept focused 
on health, beauty, and well-being. It features 
innovative facial and body treatments performed 

by professionals trained by the prestigious 
Spanish cosmetics brand Natura Bissé. Facilities 
include: Modern hydrotherapy pool circuit (1 
session included per stay), Spacious sauna areas, 
Jacuzzi, Massage cabins, Aesthetic treatments.
Spa facilities are located in shared areas.
*Hydrotherapy included 1x per stay.

WATER SPORTS: A wide variety of water 
activities, both complimentary and with additional 
cost, available to enjoy the crystal-clear waters 
of Cabeza de Toro Beach: Hobby Catamaran, 
Paddleboarding, Kayaking, Windsurfing, 
Snorkeling, Scuba diving introduction, Parasailing, 
Fishing, Seaquarium, Party Boat, Glass Bottom 
Boat, Charter Boat... and more.

E L I T E  S E R V I C E

	Private Lounge access

	Private check-in & check-out

	Butler service

	Packing & unpacking service

	Guaranteed reservations at specialty

	 restaurants

	Exclusive dishes in themed restaurants

	 and Room Service

	Option to reserve restaurants at

	 Serenade Punta Cana

	Private pool and beach area with Pool &

	 Beach Concierge and exclusive menu

	Food and drink service at sun loungers

	Signature drink selection at Serenade

	 All Suites bars

	Exclusive restaurant offering à la carte

	 breakfast, lunch, and dinner

	Exclusive animation and fitness activities

	Enhanced minibar selection

	Welcome amenities

	Bottle of liquor upon arrival (replenished

	 every 5 days)

	Welcome gift

	Exclusive bathroom amenities

	Turn-down service with daily surprises


